Action Taken Report on Student Feedback

Summary of Complaints by the students in the feedback form and Actions Taken by the IQAC committee:
1.	Infrastructure Issues (Broken Furniture and Doors)
Complaint: Students reported that furniture is broken and classroom doors are not functional.
Action Taken: A maintenance team was assigned to assess and repair broken furniture and classroom doors. A timeline for repairs has been established, with updates to be provided to students.
2.	Old Library Books
Complaint: Students expressed concerns about the outdated books in the library and lack of new acquisitions.
Action Taken: The library committee has reviewed the current inventory and allocated funds for the purchase of new books. A list of requested titles is being compiled to ensure a diverse and relevant selection.
3.	Security Concerns Regarding Outsiders
Complaint: There were concerns about monitoring outsiders on campus.
Action Taken: Local Police station has been informed about the problem and requested for regular patrolling in and around of college campus. The security guard has been instructed to increase vigilance and regular patrols. Additional security cameras are being considered for strategic locations around the campus.
4.	Need for Bench and Fan Replacement, and Sports Ground Maintenance
Complaint: Students requested replacements for benches and fans, along with improved care for the sports ground.
Action Taken: An inventory of sports equipment and furniture is being conducted. Plans for replacing worn-out benches and fans are underway. The sports department is also organizing a clean-up and maintenance day for the sports ground.
5.	Toilet Repairs
Complaint: There is a need for toilet repairs.
Action Taken: A maintenance request has been submitted to address repairs and cleanliness of the toilets. A schedule for regular maintenance checks has been established.
6.	Wi-Fi Campus
Complaint: Students requested a fully Wi-Fi-enabled campus.
Action Taken: The IT department is working on expanding the Wi-Fi network to cover all areas of the campus as and when funds will be available. Feedback from students will be sought to identify areas needing improvement.
7.	Cleanliness of Corridors and Classrooms
Complaint: While the overall infrastructure is satisfactory, cleanliness needs attention.
Action Taken: Sweepers and Peons have been instructed to increase cleaning frequency in corridors and classrooms. A student feedback system will be implemented to monitor cleanliness regularly. 

Conclusion
The administration is committed to addressing these complaints promptly and effectively. Regular updates will be communicated to students regarding the status of these actions. Feedback from the student body will continue to be invaluable in enhancing the overall college experience.
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